
UCTrust Campus Contacts
This page lists information on who to contact at each campus/location for inter-campus IAM issues.

If you are looking to enable SSO for your own application, start by contacting YOUR CAMPUS’ contact on this page. Your campus contact will help 
you initiate the .UCTrust SSO configuration request process

Location UCTrust Contact

The IAM team contact for 
cross-campus planning

Campus IAM Help Requests/Tickets

Where to send support tickets. E.g., to 
verify user information.

Self-service User Information 

Where users can go to look up their SSO information 
directly. (Not supported at all campuses.)

ANR Steve Edberg help@ucanr.edu

LBNL Greg Haverkamp help@lbl.gov

UCB Jonathon Taylor
Shannon Roddy

calnet-admin@berkeley.edu https://directory.berkeley.edu

https://bpr.calnet.berkeley.edu

UCD Peter Conant
Armando Mota

websso-request@ucdavis.edu https://directory.ucdavis.edu

UCI Dana Watanabe
Warren Leung

oit-iam-incidents@uci.edu https://directory.uci.edu

UCLA Jeffrey Crawford (UCTrust Chair) iamucla@ucla.edu

UC Law 
SF

(Formerly 
HAST)

Adam Hamilton helpdesk@uclawsf.edu

UCM John Kamminga https://ucmerced.service-now.com
/servicehub

https://directory.ucmerced.edu/

UCOP Kim Begley

April Sims
Mark Boyce

Krishna Mohan

servicedesk@ucop.edu N/A

UCR Sureyya Tuncel
Bryan Meeker

https://ucrsupport.service-now.com
/ucr_portal

Select "Get Help", and "continue as a 
Guest" to open a ticket. 

N/A

UCSB James Woods

Scott Gilbert 

https://ucsb.service-now.com/it https://im.ucsb.edu

UCSC Andre Daniels help@ucsc.edu

UCSD Mona Zarei
Allan Kim (UCTrust Co-Chair)

shibsupport@ucsd.edu

UCSF Nathan Sheldon
Kevin Dale

ITServiceDesk@ucsf.edu https://myaccess.ucsf.edu/myid

UCTrust Contact = Person to contact with policy or process related questions at the location (if this is your location)
Help Requests = Where questions about SSO integrations and account status should be sent for users from this campus.
Detailed User Information = (If available) where a user can go to find information about their own account at this campus.

Co-Chair Nomination Form
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