ETLG Email, Calendaring, and Document
Collaboration survey

Results

1. Which campus?

Berkeley, Davis, Irvine, Los Angeles, Merced, Riverside, San Diego, San Francisco, Santa

Barbara, Santa Cruz

2. Do you offer a single, centralized email platform for students, faculty and staff? If so,

which one?

3. If you offer multiple email platforms, please indicate which one(s) are used for
STUDENTS, for FACULTY, and for STAFF:

Students Faculty & Staff

1. Berkeley GAE GAE
2. Davis GAE Office 365, GAE
3. lIrvine GAE Unix IMAP, MS Exchange
4. Los Angeles | GAE GAE
5. Merced Office 365 Office 365
6. Riverside GAE MS Exchange
7. San Diego Unix IMAP, MS Exchange MS Exchange, GAE
8. San

Francisco MS Exchange MS Exchange
9. Santa

Barbara Office 365 MS Exchange, GAE, Unix
10. Santa Cruz GAE GAE

4. Do you offer a single, centralized document collaboration and/or storage platform for
students, faculty and staff? If so, which one?
5. If you offer multiple document collaboration and/or storage platforms, please indicate
which one(s) are used for STUDENTS, for FACULTY, and for STAFF:

Students Faculty & Staff
1. Berkeley GAE and Box GAE and Box
2. Davis GAE, OneDrive, Box GAE, OneDrive, Box
3. lrvine GAE Office 365, webfiles
4. Los Angeles | GAE Box, GAE
5. Merced Box Box
6. Riverside GAE Sharepoint, Xythos, Windows File Share
. Unix storage serving
/. San Diego Windows/Mac Unix storage, OneDrive, GAE




8. San
Francisco Box Box

9. Santa Windows File Share, Unix file services,
Barbara Office 365 GAE

10. Santa Cruz GAE GAE primarily

6. Do you offer a single, centralized calendaring platform for students, faculty and staff?
If so, which one?
7. If you offer multiple calendaring platforms, please indicate which one(s) are used for
STUDENTS, for FACULTY, and for STAFF:
8. If you have multiple calendaring platforms, how well do they interoperate?

Students Faculty & Staff Interoperability
“Not well! This
does cause
1. Berkeley problems.”
GAE GAE
“Not at all, except
on people's mobile
2. Davis devices, where
Office 365, GAE, MS | Office 365, GAE, MS most of them can
Exchange Exchange interoperate”
3. Irvine Office 365 Office 365 “not seamlessly”
4. Los
Angeles GAE GAE, MS Exchange
5. Merced Office 365 Office 365
6. Riverside | GAE MS Exchange
7. San Diego | None MS Exchange, GAE “badly”
8. San Curriculum management | “Not well”
Francisco | MS Exchange system, MS Exchange
9. Santa MS Exchange, GAE, “Poorly”
Barbara Office 365 Oracle Corporate Time
10. Santa Cruz | GAE GAE




9. Is there anything else you would like to note about the above?

Comments
1. Berkeley
2. Davis
We have a blended environment. Google Apps for
3. Irvine education/Gmail for all students and its also available to faculty

and staff. We offer Exchange/O365 for staff as well as faculty.

4. Los Angeles The mobile device is a good aggregator...

All users currently receive 10Gb of cloud storage on Box.
Faculty are allowed up to 50Gb at no cost. Department group
accounts are provided 100Gb.

5. Merced
We are also looking into enabling the OneDrive for Business
licenses for our MS Office 365 tenant.
Strong possibility we will be moving all Faculty and Staff to
. . GAFE in a year for email, calendaring, collaboration, and cloud
6. Riverside
storage.
7. San Diego We’re actively working with central and divisional IT departments
' to offer GAE for all students. Target date is Fall 2015.
8. San
Francisco
Campus had decided to switch all faculty and staff to Office/365
for email and calendaring, and that transition was to begin in
December 2013. Due to significant problem with Microsoft
9. Santa support for both back-end maintenance and the transition; those
Barbara plans were scrapped. Campus is back in an evaluation cycle for
possible solutions for faculty and staff for both email and
calendaring.

When we consider 3rd party solutions for various intents, we are
now asking if they can integrate with Google calendar. As you
know, | have some concerns about the rapid iteration of Google
products and the consequent effects on accessibility... but | don't
10. Santa Cruz seem to be getting much traction.

We will likely turn on Google Classroom soon but do not intend
to connect to our SIS, so I'm not sure how it might be used.




