Attendees:

Shoreh Bozorgmehri
Wade Blomgren
Israel Fletes

Jeff Henry

ETLG Meeting May 5, 2014
1:00-2:30 pm

Mary-Ellen Kreher
Larry Loeher
George Michaels

Gail Persily
Jim Phillips

Rose Rocchio
Jenn Stringer

Dan Suchy

Michael Sullivan
Paul VerWey

Mike Wood

1. Roll call at 1:05 pm (Jeff)
2. Status: Click Through Agreements (Mary-Ellen)

ITLC subcommittee draft has been prepared

Mary-Ellen asked where campus security groups get involved in free security
agreements

UC Irvine: had to have some conversations in an instance where data needed to be
used appropriately in the instance of Piazza as used through LMS. Faculty do not
have to tell them if they’re using a free service with a click-through service, but is a
goal moving forward

UC Berkeley: security team only gets involved when asked. However, faculty can
bring in tools in Canvass themselves without realizing what data they’re sharing
when they do

UC San Diego: do have some ability to restrict what information Piazza gets when
used through an LMS as an administrative tool

UCLA: working with Canvass to institute standards for third-party tools inside
LMS to regulate click-through agreements through “CASA-compliance”

ITLC is aware that the system-level purchasing process has not kept up with what
happens at the faculty and student level. May be worthwhile to get the ITLC’s
perspective on how they see things happening

It is easier to make progress at the campus level working with local campus counsel
Add to the agenda for the second day of the in-person meeting. Discuss a
centralized resource of best practices

3. Re-review of in-person meeting items suggested in the May call (all)
a. Captioning and accessibility approaches and funding



e Could benefit students broadly, not just those with disabilities, as could have
use in general instruction

e No agreement on best tool to use, need to do more research into what is viable

e Not sure much to discussion, but could discuss how to get more funding to
support

e Do any UCs other than UC Berkeley have a large number of videos and
screencasts that do not have any captions (except where requested by students)?
UC San Diego does the same as UC Berkeley in terms of numbers and what is
captioned, but doesn’t distribute podcasts as widely

e There is some urgency to reviewing captioning because of formation of a task
force with a fall quarter completion date

e Focus on reviewing tools that are actually working for the in-person meeting

e May be a good topic for Tom to hear

Student technology fee funding models

e Move to July phone call meeting

e Action item: Shoreh and Jenn will do a brief survey regarding tech fees in
advance of July phone meeting and share the results at that time

Demo of CASA

e Straight forward, do on either day

Third-party tools in the LMS

e Will be handled by broader conversation on click through agreements, no longer
needed

Set aside an hour to do five or ten minute demos of things that people want to show

off

e Tom seems to be interested in what specific campuses are doing, this could be a
good way to showcase what campuses are doing with faculty for him

e Originally suggested by Jenn more for the benefit of the ETLG members instead
of Tom

Educational data analytics

e Discussion of who is doing anything with their analytics

e Tied to external, third-party tools and how to get data out of them

e Discuss one day one to collect initial thoughts and then discuss further with a
concise presentation of thoughts on day two

Reserve some time on the first day for the discussion of committee-only discussion

Action item: George and Jeff will come up with a rough draft agenda for in-person

meeting for the July phone meeting

4. Logistics for July 31-August 1 in-person meeting (all)

Email with information was sent on July 19
Questions about logistics can go to Pauline Nuth (pnuth@ucsd.edu)
To be uploaded on the Wiki

5. 2013-14 Survey for ETLC — using ohmage? (Rose)

Agreement that ohmage sounds like a good idea for the survey

6. Campus update — San Diego (Dan)

e ILTL
o ACMS is working closely with 3 ILTI grants projects funded to ~$500k
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= ECON ABC: A three course series. The largest and biggest
ACMS time investment.
= New Service Innovations: Course jointly developed with UCSD,
UCM, and UCOE
= Digital Rhetoric: Course developed by UCOE, with video
production at ACMS
ACT and Registrar working to have cross-enrollment enabled by late
September
There will be another ILTI call in Fall 2014.
As a result of ILTI work and the grape vine, ACMS is receiving several
requests to provide video and course support
4k camera purchased
Still a lot of interest in Learning Glass

Blackboard Learn license expiring. Currently gathering new price quotes.
Experiencing steady LMS use growth (1000 courses expected this Fall
2014), partially due to improved support and wider marketing.

Recently migrated two UCSD departments and courses from their in-
house disparate LMS".

LMS Advisory Group Spring meet canceled due to unforeseen poor timing
and attendance. Will try again in Summer.

Recently developed new ways to interpret our LMS user survey data. Dan
will share with group next week if desired.

e Podcasting
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Slow but steady growth in use (~125 courses/quarter)
Our devs have been making very useful tweaks to the Ul

e Instructional design

o

Attitude slowly changing with regard to ID and pedagogy. ACMS is
increasingly being asked to help with course re-design.

e Learning and Teaching Commons

o
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Campus-wide Education Initiative groups have put forth a new center for
learning and teaching support.

Its gaining traction and support rapidly.

In this proposal, ACMS would be part of the a "commons" of instructional
technology, along with Library and other relevant units. This may affect
physical space, but not reporting lines.



